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§ 255.4 Accessibility to electronic and 
information technology. 

(a) In accordance with section 508 of 
the Rehabilitation Act, the Postal 
Service shall ensure, absent an undue 
burden, that the electronic and infor-
mation technology the agency procures 
allows: 

(1) Individuals with disabilities who 
are Postal Service employees or appli-
cants to have access to and use of in-
formation and data that is comparable 
to the access to and use of information 
and data by Postal Service employees 
or applicants who are not individuals 
with disabilities; and 

(2) Individuals with disabilities who 
are members of the public seeking in-
formation or services from the Postal 
Service to have access to and use of in-
formation and data that is comparable 
to the access to and use of information 
and data by members of the public who 
are not individuals with disabilities. 

(b) When procurement of electronic 
and information technology that meets 
the standards published by the Archi-
tectural and Transportation Barriers 
Compliance Board would pose an undue 
burden, the Postal Service shall pro-
vide individuals with disabilities cov-
ered by paragraph (a) of this section 
with the information and data by an 
alternative means of access that allows 
the individuals to use the information 
and data.

§ 255.5 Employment. 

No qualified individual with a dis-
ability shall, on the basis of disability, 
be subjected to discrimination in em-
ployment with the Postal Service. The 
definitions, requirements, and proce-
dures of section 501 of the Rehabilita-
tion Act of 1973, as established by the 
Equal Employment Opportunity Com-
mission in 29 CFR part 1614 shall apply 
to employment within the Postal Serv-
ice.

§ 255.6 Complaint procedures. 

(a) Applicability. Except as provided 
in paragraph (b)(1) of this section, this 
section applies to all section 504 allega-
tions of discrimination based upon dis-
ability in the programs or activities 
conducted by the Postal Service. Ex-
cept as provided in paragraph (b)(2) of 

this section, this section applies to all 
allegations of section 508 violations. 

(b) Employment complaints. (1) The 
Postal Service shall process complaints 
of employees and applicants alleging 
violations of section 504 with respect to 
employment according to the proce-
dures established by the Equal Employ-
ment Opportunity Commission in 29 
CFR part 1614 pursuant to section 501 
of the Rehabilitation Act of 1973, as 
amended, 29 U.S.C. 791. In accordance 
with 29 CFR part 1614, the Postal Serv-
ice has established procedures for proc-
essing complaints of alleged employ-
ment discrimination, based upon dis-
ability, in the agency’s Handbook EL–
603, Equal Employment Opportunity Com-
plaint Processing. 

(2) The agency shall process com-
plaints of employees and applicants al-
leging violations of section 508 and in-
volving employment in accordance 
with the section 508 procedures which 
have been added to Handbook EL–603. 
Section 508 complaints shall be proc-
essed to provide the remedies required 
by section 508 of the Rehabilitation 
Act. 

(c) Complaints by members of the pub-
lic. Any individual with a disability 
who believes that he or she has been 
subjected to discrimination prohibited 
by this part or by the alleged failure of 
the agency to provide access to elec-
tronic and information technology may 
file a complaint by following the proce-
dures described in this section. A com-
plainant shall first exhaust informal 
administrative procedures before filing 
a formal complaint. 

(1) Informal complaints relating to Post-
al Service programs or activities and to 
EIT. 

(i) A complainant initiates the infor-
mal process by informing the respon-
sible postal manager orally or in writ-
ing of the alleged discrimination or in-
accessibility of Postal Service pro-
grams, activities, or EIT. Postal man-
agers or employees who receive infor-
mal complaints that they lack the au-
thority to resolve must promptly refer 
any such informal complaint to the ap-
propriate postal manager, and at the 
same time must notify the complain-
ant of the name, address, and telephone 
number of the person handling the 
complaint.
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